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General terms and conditions

Introduction

Thank you for choosing to insure with Hiscox. Please read this wording, together with any
endorsements and the schedule, very carefully.

If anything is notcorrect, pleasetell us or your broker as soon as possible.

We always try to deliver the highest standards of service. Your views are importantto us,
so if youfeel that our serviceis belowthe standard youwould expectfromHiscox, please
contactus on the phone number shown in your schedule.

General definitions

Act of terrorism

Amount insured

Communicable disease

Endorsement
European Union
Excess

Period of insurance
Policy

Schedule

United Kingdom
Welus/our

Youlyour

Words shownin bold type have the same meaning throughoutthis policy and are defined
below. Any extra definitions are shown in the section to which they apply.

An act, including using or threatening to use force or violence, which:

1. iscommitted by a person orgroupofpeople, whether acting alone orin connection with
an organisation or government; and

2. isfor political, religious, ideological or similar reasons. This includes trying to influence
a governmentorto frighten the public or any section ofthe public.

The mostwe will pay as shown in the schedule.

Any communicable, infectious, or contagious disease including any related variation, strain,
virus,complex or syndrome.

A changeto theterms of the policy agreed by us in writing.

The countries withinthe European Union, the United Kingdom and Gibraltar.
The amountyou are required to pay as the firstpartof each agreed claim.
The time forwhich this policy is in forceas shown in your schedule.
Thisinsurancedocumentand the schedule, includingany endorsements.

The documentshowing your name, your address and your insurance details thatwe sent
you when we accepted thisinsurance or following any subsequentamendmentto your cover,
whicheveris the more recent.

England, Wales, Scotland, Northern Ireland, the Isle of Man, and the Channel Islands.
The insurer named in the schedule in respectofeach section ofthe policy.

The policyholder named in the schedule and anyone else identified as ‘you/your’in the
Special definitions of any section of this policy.

Our promise to you

We will:

1. coveryou in accordance with the terms and conditions ofthis policy in return for the
premium you pay;and

2. paycovered claims as quickly and efficiently as possible.

Your promise to us

You must:

1. take care when providing any information we ask for and ensure that itis true, accurate
and complete. Tell us oryour broker if this information changes. If you are in any doubt,
pleasetalk to us oryour broker. We will tell you if a changein information affects your
insurance; and
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2. comply with theterms and conditions ofthis policy, including the terms of each section.

If you do not, itmay affect the validity ofthe policy, our ability to pay a claim or the amount
we pay in respectofaclaim.

How to make aclaim

In order for us to deal with your claimyou must:

1. tellus oryour broker as soon as possibleif something has happened which may resultin
aclaim. If a crime has been committed, you must also tell the police as soon as possible;

2. sendanycorrespondenceregardingaclaimto us oryour brokerif you have one, as soon
as you can;

3. giveus allthe co-operation we need to investigate and resolve your claim, including
providing evidence ofthe value of any items involvedin aclaimas well as any other
relevantinformation and documents we may reasonably require;

4. allowus to start recovery proceedings in your name and give us all the assistancewe
need to do this.

If you do not,we may reduce any payment we make under this policy by an amount equal to
the detrimentwe have suffered as a result of your failure to comply with these obligations.

You must also comply with any other conditions contained within the specific sections of
the policy.

Information you
have given us

Reasonable care

Deliberately or recklessly
given information

Carelessly given information

1. Theinformationyou giveto us isimportantas we use thisin setting the terms and
premium for the policy. You must take reasonable care notto give us information that
is untrue, incomplete orinaccurate.

2. Occasionally, we are deliberately or recklessly given false information. Ifthis happens
we will treat this policy as if itnever existed and refuse all claims. You must repay any
payments already made by us under the policy and we will notreturn the premiumto you.

3. Ifyou acted carelessly when giving us your information, several things could happen:

a. ifwe providedinsurance coverthatwewould nototherwise have offered, we will treat
thisinsurance as ifithad never existed. If this happens, we will give you back your
premiumand you must repay any payments already made by us under the policy;

b. ifwe would haveinsured you on differentterms, we will amend this policy
retrospectively and apply these amended terms to all claims under the policy,
including any claims you have already made; or

c. ifwewould have charged you more premiumif you had provided accurate
information, you must pay us the difference between the premium we actually
charged and the premium we would have charged. We may deductthis amount
from any claim payment.

Your obligations

You must:
1. takereasonable stepsto protectyour property againstloss ordamage;
keep your property in good condition and repair; and

arrange for urgentrepairs to be undertaken as soon as possible, if such repairs are
needed to preventfurther damage.

If you do not,we may reduce any payment we make under this policy by an amount equal
to thedetrimentwe have suffered as a result of your failure to comply with these obligations.
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General conditions

Governinglaw 1.
The mostwe will pay 2.
Multipleinsureds 3.
Fraudulentclaims 4,
Third parties 5.
Cooling-off 6.

Cancellation by you

Cancellation by us 7.

Premium instalments 8.

Unless agreed otherwise in writing, this policy is governed by the law, and any
disputes in relation to the policy will be dealt with in the courts, ofthe country within
the United Kingdom in which your main residence s situated. If your main residence
isnotin the United Kingdom, the law and courts of England and Wales will apply.

When a claimis made, we will only ever pay up to the relevantamount insured.

If more than one person is entitled to cover under the policy, the total amount we will pay
following aclaimwill notexceed the amount we would be liable to pay to any one such
person.Unless you have advised us otherwise, we will pay each person named in the
schedule theirrespective share of such claim.

If any claimisin any way dishonest, exaggerated or fraudulentthen we will:

a. refuse to make any paymentin respectofthe dishonest, exaggerated or
fraudulent claim;

b. tell you that we are terminating your policy and back-date the termination to the
date of the fraud, dishonesty or exaggeration;

c. refuse to make any paymentunder this policy in respectof any claimmade orany
loss occurring on or after the date ofthe fraud, dishonesty or exaggeration; and

d. notreturnany premium.

If we have paid any claims after the date of any fraud, dishonesty or exaggeration, you
must pay us back.

No third party will have any right, or be able to enforce any term ofthis policy, underthe
Contracts (Rights of Third Parties) Act 1999 or any similar or successor legislation. This
does notaffecttherights or remedies available to a third party which exist apart from this Act.

a. Ifforanyreason you feel that this policy isnotrightforyou,you can cancel the
policy within 15days of insuringwith us. If you have notmade a claim, we will
return your premium in full.

b. You can cancelthe policy by notifying us atany time. If you cancel after the
first15 days and have notmade a claim, we will return a pro-rataproportion
of your premium.

We will never charge you a fee for cancellingthe policy.

a. We may cancel this policy, but we will only do so for avalid reason and only
after givingyou at least 30 days’ notice, which will be sentby recorded postto
the correspondence address shownin your schedule.

Thisdoes notapply to the Motor physical damage or Motor third-party liability
sections ofthe policy, where applicable.

b. Ifwe coveryou underthe Motor physical damage or Motor third-party liability
sections ofthe policy, we may cancel those sections by givingyou 14 days’
notice, which will be sentby recorded postto the correspondence address
shown in your schedule.

If we cancel the policy orany section ofthe policy forany reason, we will return a
pro-rataproportionofyour premium, provided you have notmade a claim.

If we have agreed that you can pay us the premium by instalments and we have not
received an instalment 15 days after the due date, we may cancel the policy. We will
contactyou before we cancel your policy in orderto give you the opportunity to pay
any premium due to us. If the policy is cancelled, the period of insurance will equate
to the period for which premium instalments have been paid to us. We will confirmthe
cancellation andamended period of insurance to you in writing.
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Renewal

Premium payment

Coverunder multiple sections

General terms and conditions

10.

We will write to you oryour brokerif you have one, at least 21 days in advance of

your renewal date with our offer to renew, orto give you plenty oftime to make other
arrangements ifwe are unable to renew your policy. The renewal offer will include the
premium and any changes in theterms and conditionsfor the next period ofinsurance
which, unless you have advised us otherwise, will automatically proceed if you continue
to pay your premium. Where we have agreed to collectthis premium automatically,

we will continueto do so unless you tell us differently. If you do notwish to renew

your insurance please letus know before the renewal date of your policy.

We will not make any payment under this policy unless you have paid the premium due
to us.

If you make a claimunder the policy, we will keep the premium that is due to us. If you
pay your premium by instalmentwe will ask you to either continue paying your premium
by instalmentor we may deductany outstanding instalmentfromany claim payment we
have agreed to make.

Whereyou, oranyone else entitled to cover under the policy, are entitled to cover under
more than one section ofthe policy in respectof the same claim orloss, or any part of
aclaim orloss,weshall only provide cover under one section ofthe policy, being the
section that provides the mostadvantageous coverto you or the party entitled to cover.

What is not covered

Deliberate acts

Terrorism

Nuclear and radiation

War

Confiscation by authority

Otherinsurance

Computer error and virus

The following exclusions apply to thewhole of your policy. There are more specific
exclusions which areshown inthe sections to whichthey apply.

We do notcoveranyloss ordamage:

1.

2.

arising outofa deliberate or dishonestactby you oranyone acting on your behalf.

directly orindirectlydueto:
a. biological or chemical contamination;or

b. anyfailure in the supply of gas, water, electricity or phone serviceto yourhome;

which is caused by an act of terrorism.
directly orindirectly due to any nuclear reaction,nuclear radiation or radioactive contamination.

directly orindirectlydue to war, invasion, act of foreign enemies, hostilities (whether war
be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power.

directly orindirectlydueto your property being confiscated, taken, damaged or destroyed
by orunderthe order ofany governmentor public or local authority.

that would be covered under another insuranceifthis policy did not exist. However,
we will pay the amount exceeding the cover available under thatotherinsurance.

directly orindirectlydue to the loss or distortion of information resulting from computer
error or malfunction or computer virus.

Claims promise

We pride ourselves on offering aservicethatis fast, efficientand helpful. Please let us know
if we do notpay your claimwithin four working days after receiving your acceptance ofour
offer and we will pay you interest, at your bank’s base rate. We will only do this ifyour
premium payments are up-to-date.

We can only keep this promiseif your bank isin the United Kingdom and if you giveus
your bank details at the time you accept our offer. We can then transfer the money into
your account. This promise cannotapply if you ask us to pay by another method.
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The General terms and conditions and the following terms and conditionsall applyto thissection.

If you need to make a claim, pleaserefer to ‘How to make a claim’ within the General terms
and conditions.

Special definitions

for this section

Art and collections Art, antiques and collectibles of particular value due to their age, style, artistic merit or
collectability all of which belongto you or for which you are legally responsible, including:

furniture;

paintings, drawings, etchings, prints and photographs;

tapestries and rugs;

manuscripts;

porcelain and sculptures;

stamps or coins

gold, silver, and gold- and silver-plated items;

clocks and barometers;

© © N o g bk w NP

books;

=
©

wine;
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=

dolls and toys;

N
n

memorabilia;

[Eny
w

medals and militaria;

14. furs and guns.

We do notinclude jewellery, watches, gemstones, krugerand, gold bullion and precious metals
held as commodities within this definition.

What is covered

Art and collections We will cover your art and collections againstphysical loss or physical damage which
happens anywherein theworld duringthe period of insurance.

Additional cover We will also provide you with the following cover up to the corresponding amount insured:

New possessions We willincrease thetotal amountinsured by up to 25% to cover any items you acquire
during the period of insurance. We will only do thisifyou tell us about the new possession
within 90 days of acquisitionand pay any extra premium due.

Death of the artist We will increasethe amount insured for any item listed in the specification by up to 100%
if the artistdies during the period of insurance. We will only do thisfor the six months
immediately following the death ofthatartist and provided you can produce an independent
professional valuation orapurchasereceiptwhich is not morethan three years old atthe
time of any physical loss or physical damage we have agreed to pay. You must be able
to provetheincreased value if you make a claim for that item.

We will also reimburse you for any costs or expenses you have paid but are unable to
recover on works of art and collections commissioned by you which remain incomplete
at thetime ofthe artist’'s death. We will only do this ifthe artistdies during the period of
insurance and you are legally entitled to arefund of such costs or expenses.
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Defective title

What is not covered

Fine art
Policy wording

If you are unable to provide evidence ofthe costs or expenses thatare legally dueto you or a
professional valuation or purchasereceiptand proof ofincreased value then this extension will
notapply.

If, during the period of insurance, someone claims that an item of specified art and
collections is notrightfully yours and you are legally obliged to return the item to its rightful
owner because itis proved thatyou do nothave good title to it, we will pay you the amount
you paid for it, or the value shown in the specificationifthisis less. We will only do thisifyou:

1. boughttheitemduringthe periodthatthe art and collections have been insured with us;
2. tell us about the claimduring the period of insurance; and
3.  made reasonable enquiries aboutthe item’s provenance before you boughtit.

We do notcover any items you inheritor thatwere given to you.

We do notcover:

1. lossordamage due to wear and tear, rust or oxidation, moth or vermin, inherentdefects,
warping or shrinkage, or anything which happens gradually.

2. mechanical or electrical faults or breakdown.

3. lossordamagedirectly orindirectlydueto communicable disease orthe fear orthreat
of communicable disease and any action taken in controlling, preventing, suppressing
orin any way respondingto communicable disease orthe fear or threatof
communicable disease.

How much we
will pay

Excess

Specified items of

your collection

Lossin value

Unspecified items
of your collection

Basis of valuation

Your schedule will show you the maximum amountwe will pay for each agreed claim, along
with any limits for any item, pair or set. This will be the amount that you have declared to us
and will be shown as an amountinsured.

We will notpay the costofpreparingaclaim.

Your schedule will showyou if you are required to pay the first part of each agreed claim.
This amountwill be shown as an excess.

Iltems, pairs or sets worth more than £50,000 each must be specified individually. Any items
that have notbeen individually specified will be covered as unspecified items.

The mostwe will pay for each such specified itemis an amount calculated in accordance with
the Basis of valuation clause.

If the item is partly damaged, you may decide whether we repair, replace or pay the lossin
value of the damaged item.

If we repair any damaged specified item, we will also pay for any loss in value. The most
we will pay in total is the value shown for thatitem in the specification agreed by us and
held by us oryour insurance broker.

Foritems thatare notspecified, we will decide whether we repair, replace ormake a cash
settlementfor any lostor damaged item. If we choose to make a cash settlement, we will pay
an amount calculated in accordance with the Basis of valuation clause. Ifwe repair it, we will
also pay forany loss invalue.

The mostwe will pay in total for each incidentoflossisthe amountinsured for each category
of unspecified items.

The basis of valuation for settlement of specified or unspecified items will be:

1. thecostofrepairorthe purchase price plus 30%; or

2. thevalue assigned by avaluation within the lastthree years; or

3. the correspondingamountinsured,

whicheveris the higher value.
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Pairs or sets
Full payment

Recovered item

Fine art
Policy wording

If any specified or unspecified items which have an increased value because they form partofa
pairor setare lostor damaged, any payment we make will take accountoftheincreased value.

If we pay the full value for any specified or unspecifieditem, pair or set, we will then havethe
rightto take possession ofit.

If we recover any specified or unspecified item after we have paid a claim, we will write to you
at your correspondence address shown inthe schedule and you can buy itback from us
within 60 days. We will chargeyou the lesser of:

1. the amountwe paid fortheloss;or
2. the fair market value of the item at the time we recover it.

The mostwe will pay forany one unspecified item, pair or setis the corresponding
amount insured.

The mostwe will pay in total for each incidentoflossisthe amountinsured for each category
of unspecified items.
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Hiscox
22 Bishopsgate
London EC2N 4BQ

T +44 (0)1206 773 777
E customerservices@hiscox.com
www.hiscox.co.uk
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